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Excerpts from the introduction:

OMBI is a partnership of muncipalities working together for acommon purpose. The data, which is considered OMBI's "bread and butter",
provides a credible source for municipalities to measure and compare how efficiently and effectively services are delivered. As well, the
data acts as a catalyst or jump off point to identify areas where there may be opportunities to improve services, and can help Councils and
staff make informed decisions and/or set policy based on service quality, levels and costs.

This year, the report reflects the efforts of 16 muncipalities - 14 from the province of Ontario, one from the Province of Alberta and
another from the Province of Manitoba. Measured results and comments (where appropriate) are provided for 28 municipal services. Each
section identifies factors that should be considered when reviewing results.
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